
EpicCare Link

Welcome Guide



EpicCare Link is a secure, online tool that health care professionals and support staff registered 
with Exact Sciences Laboratories can use to:
•	 Place orders 
	 –	 No faxing necessary

•	 Receive email notifications when a result is available

•	 Run Reports that include: 
	 –	 Patients due for rescreening
	 –	 Positive results
	 –	 All orders

•	 View the statuses of their patients’ orders

•	 Upload a patient’s insurance card

•	 Easily message Exact Sciences’ Provider Support Team

ORDER ENTRY

REPORTS DASHBOARD

Welcome to EpicCare Link!

EpicCare® and EpicCare Link™ are trademarks of Epic Systems Corporation.

This material may contain confidential and copyrighted information of Epic Systems Corporation.

This material may contain confidential and copyrighted information of Epic Systems Corporation.



How to request an EpicCare Link Account:
•	 Open your browser and go to:  https://epiccarelink.exactscienceslabs.com

•	 Select “Request New Account”

•	� Select Site and provide required information for your clinical practice, followed by information 
for anyone else at your site who should also have an EpicCare Link account with Exact Sciences 
Laboratories.

•	� You will receive two emails within 5 business days for access to EpicCare Link. One email will 
contain your username and the second email will contain your password

Where to Find Additional Training Materials:
Once you are logged into EpicCare Link, you can find additional training materials in the  
Training and Additional Resources section on the Home screen

Additional questions can be directed to our Provider Support Team at 1-844-870-8870
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